COMPANY LOGO GOES HERE . . . . 

Date:

Attn:  (Customer name goes here) Suppliers:

This letter is to advise you that effective immediately, Saia has been selected as our preferred freight carrier. All suppliers are required to begin routing inbound collect less-than-truckload (LTL) shipments to our facility via Saia.  Failure to follow this routing will result in a penalty which will be filed back against your company for the use of the incorrect carrier.  Saia offers many features and benefits that assure me and my company that our shipping needs will be handled timely and professionally. While many other carriers merely promise to deliver shipments on time, Saia goes above and beyond with the Saia Xtreme Guarantee.  Eligible shipments are defined below.  
· Covers only LTL shipments (under 10,000 lbs.)
· Shipments must originate from any direct point in Saia’s 34-state service area
· Pick-up request must be made within 1 ½ hours of route cut time (check with local terminal for specific times) or time of closing and must include our zip code, the weight of the shipment and the number of pieces.

· Must have a pick-up confirmation via www.saia.com, local terminal or customer service.

If you should have any questions concerning this routing request please feel free to contact me at the numbers listed below. Saia’s Customer Service Department can be reached at (800) 765-7242 or visit www.saia.com .
Thank you,

