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Drinks Named New CHS TM/SR

Dave Drinks has been named the new terminal
manager/sales representative for Charleston, S.C.
He has over 30 years of experience in the trans-
portation industry having worked previously as
a terminal manager. He also has experience in
sales and break bulk operations. Originally from
the Annapolis area, Dave lives with his wife, Faith,
their two children, 15-year-old Sean and 13-year-
old Deirdre, in Mount Pleasant. In his spare time,
he enjoys golf, exercise, and spending time with
his family and at church.

Gallegos Named New LAX TM

Eugene Gallegos has been named the terminal
manager for the Los Angeles, CA terminal. He has
been with Saia for a total of 12 years and most
recently was the San Diego, CA terminal manager.
Eugene is a native of Southern California. He and
his wife, Lisa, have two children: Vanessa and
Rudy.

Krone Named New RNO TM

Bill Krone had been named the new Reno
terminal manager. He has 25 years of experience
in the transportation industry and had worked
previously as a terminal manager before coming
to Saia.

Bill attended the University of Nevada, Reno. He
and his wife, Brenda, have a 26-year-old daughter,
Kayla, who is a recent graduate of the University
of Nevada, Reno. In his spare time, Bill enjoys
playing golf and riding ATVs.

Mattingly Named New SHM TM

Tom Mattingly has been named the new
Sherman, TX terminal manager. He has 20 years

experience in the transportation industry — most
recently having served as a terminal manager
with another carrier. Tom is originally from the
Indianapolis area. He and his wife, Lee Ann, have
been married for 10 years. They have a son,
David, who is a recent graduate of the University
of Indiana; a son, Tom, who is a sophomore at
the University of Indiana; and a daughter, Korina,
age 19.

Murdock Named New BRG TM

Anthony Murdock has been named the terminal
manager for the Baton Rouge, LA terminal.
Anthony has been with Saia for two years as an
operations manager in Orlando, FL. He has 16
years operations managerial experience. Anthony
is a native of central Florida. He and his wife,
Molly, have two children: Joshua and Emily. In his
spare time, Anthony enjoys carpentry, computers,
NASCAR and spending time with his family.

Correction

Part of the caption for the above photo was
missing from the October/November newsletter.
It should have read: TUL City Driver Bill Bassett
purchased an entire pallet of bottled water that

he donated to Gulf Coast employees.
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» Deductible stayed the same — $50 for individual
and $150 for family

» Benefit increased to a maximum of $2000 per
year

» Orthodontic benefit increased to a lifetime
benefit of $1500

» Cleanings changed to twice in 12 months

» Increased network availability (To learn more,
go to www.metlife.com/mybenefits or call
1-800-942-0854.)

Vision

» New claim processing via the United Healthcare
vision program

» Co-pay is $10 for examinations, in-network

» Co-pay for materials (glasses/contacts) is $20,
in-network

» Let your provider know on your next/first visit
that you are covered by UHC

Our investment in benefits represents a significant
portion of Saia’s total compensation package and
is competitive in the marketplace. Changes in
next year’s co-pays and deductibles allow us to
continue to provide quality benefits at the same
contribution level.

If you have any questions please contact the
Insurance Department at the Houma General
Office at extension 2124, 2375, 2121 or 2545.
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rEmployees Receive President’s Recognition Award

Dan Arambula

JKN City Driver

Nominated by Sally Buchholz, VP of Marketing
and Customer Service

JKN City Driver Dan Arambula recently volunteered
his time to drive in the “World’s Largest Convey
for Special Olympics.” Dan participated in the
Lansing to Jackson, MI leg. Thirty-two trucks
participated in the convoy and drivers on the
route raised $8,000 for the Special Olympics in
Michigan. “Saia was very proud to have Dan
represent our company,” said Sally.

Joseph Borer

CLV Supervisor

Nominated by Thomas Gillen,
CLVT™M

Not only does Joe Borer, a CLV

supervisor, consistently report early for duty, he
is always willing to accept any challenge that will
provide a better product to Saia’s clients. In fact,
his nominator said his efforts have resulted in an
improvement in the following areas:

» Inbound service improved from 95.9% to 97.9%
» PUD BPH improved 1.76 to 2.04

This PUD BPH and service improvement are a
direct result of his average of 15.2 BPT “out-for-
delivery” by 8 a.m.

» Inbound percentage delivered before noon
improved from 57.6% to 63.9%

» |B DBE improved from 55 to a 70

rIIImI. Gustomer Service lndicatars]

Pick-Up Performance

99.9%
99.6%
On-Time Delivery
97.0%
97.2%
POD Turn-Around
99.9%
100%
Invoice Accuracy
99.0%
99.1%
Claims-Free Shipment
99.6%
99.4%
Claims Settled In 30 Days
100%
100%
Goal
Actual

Joe was recently recognized by a Detroit linehaul
driver, via the iSaia program, for going above and
beyond the duties of a supervisor because of his
efforts to keep our client’s freight moving rather
than cause a delay by calling a vendor to make a
repair. “Joe is a subtle leader and takes those that
report to him and his peers to the next level due
to his commitment to Saia, our clients and his
willingness to serve,” said Tom.

Gerald Braden

DLS City Driver
Nominated by

Rodney Warmke, DLS TM

Gerald Braden, a DLS city driver, on numerous
occasions has volunteered to go to other facilities
to help when those terminals are behind. According
to his nominator, he leaves his family because he
knows another Saia facility is in need and he feels
it is his duty to help serve the customers of those
terminals. He handles himself professionally and
understands that in the eye of the customer, he is
Saia. Rodney said, “I truly believe that when we
say ‘Saia people make the difference,” we are talking
about Gerald.”

Tina Brockley
SAC OS&D Clerk
Paul Coppa, RCPM

Tina Brockley, a SAC OS&D

clerk, was nominated for this award for her overall
performance in what she does, not just at her
facility, but within her region. During this past
quarter, her nominator said she has exemplified
all the qualities of a team player in her duties as
an OS&D employee. Recently, Tina traveled to
several terminals within her region to help train
new OS&D clerks and work OS&D freight so two
facilities would be current. Paul said she is ready-
to-go at a moment’s notice. “She approaches
each job with a positive ‘can-do attitude,” wanting
to take care of the customer as the final goal.
Tina consistently goes above and beyond when
it comes to doing her job and doing it well,”
explained Paul.

Gary “Wade” Conner
TOL Dock Mentor
Nominated by Jim Bryan,
TOLTM

Wade Conner is currently the dock mentor in
Toledo. He has done an excellent job of handling
all training, not only for their local dockworkers
but for the numerous line drivers that have been
working the TOL dock. His nominator said this
has been an enormous undertaking for Wade
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By Marty Ready, VP of Human Resources

Highlights of 2009 Health, Dental,
Vision and Pharmacy Benefits

It is hard to believe that 2008 is coming to a
close. This year certainly has been an economic
roller coaster for the transportation industry.
Through it all, Saia has remained committed to
providing a competitive benefits package to its
employees. As you now know, we made health
plan changes for the forthcoming year in order to
either offer the same level of, or better, benefits
and to also control costs. That being said, we
thought it would be beneficial if some specifics
for each of the health plan’s components were
listed below for your review:

Health

» No contribution for those employees with over
10 years of service

» No change in employee payroll deductions for
health coverage

» Co-pays increased by $5 and are now $25 and
$35 (specialist) for an office visit

» In-network deductibles are now $250 per person
and $ 500 per family

Pharmacy

» A new pharmacy deductible is $100 per person
(Remember, when presenting your prescription,
the pharmacy will contact UHC via a computer
link and be advised if the deductible has been
met.)

» Co-pays are $15 for generic and $30 for brand-
name drugs — after the deductible has been
met

» Co-pay for non-formulary is 40% capped at
$50 — after the deductible has been met

» Mail order cost is now $15 for generic and $60
for brand-name drugs — after the deductible
has been met

Dental

» Met Life, the new third-party administrator
for this benefit, should make claim processing
more efficient

» Dental cards will be provided in January

» Let your dental office know on your next/first
visit that you have a Met Life plan

continued on page 4 »




