
Saia, Inc. Fact Sheet 
 

 
 
Established:    Founded in 1924 in Houma, LA 
 
Headquarters:    11465 Johns Creek Parkway 

Suite 400 
Johns Creek, GA 30097 
1-800-765-7242 
 

General Offices:   104 Woodlawn Ranch Road 
     Houma, LA 70363 
     1-800-950-7242 
 
     1755 Westgate Drive Suite 105 
     Boise, ID 83704 
     1-800-950-7242 
 
Principal Officer:   Richard D. O’Dell, president and chief executive officer; 
     Board of Directors 
 
Stock Symbol:    NASDAQ: SAIA 
 
Core Business: Non-union carrier specializing in less-than-truckload 

(LTL), guaranteed and expedited service in 34 states 
with 151 locations. 

 
Coverage Area:  Alabama, Arizona, Arkansas, California, Colorado, 
 Florida, Georgia, Idaho, Illinois, Indiana, Iowa, 
 Kansas, Kentucky, Louisiana, Michigan, Minnesota, 
 Mississippi, Missouri, Nebraska, Nevada, New Mexico, 
 North Carolina, North Dakota, Ohio, Oklahoma,  
 Oregon, South Carolina, South Dakota, Tennessee, 
 Texas, Utah, Virginia, Washington, Wisconsin  
 
Partner Coverage: Balance of U.S. (including HI and AK), Puerto 

Rico, Canada and Mexico. 
 
Fleet: 2,870 tractors and 9,000 trailers = 11,870 pieces  
 
Employees: 8,400 
 
Web Site www.saia.com  
 
Customer Service: 1-800-765-SAIA (1-800-765-7242) 
 
Guaranteed Select 1-888-999-SAIA (1-888-999-7242) 
 
Media Contact: Jeannie Jump, Corporate Communications 
 Atlanta Corporate Office 
 (770) 232-4069 
 jjump@saia.com         
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